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* The Consumer Assessment of Healthcare Providers and Systems (CAHPS) program is a public-private initiative

to develop standardized surveys of patients’ experiences with ambulatory and facility-level of care.
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health plan in South Carolina.

In November 2010 Consumer Reports and the National Committee for

Quality Assurance (NCQA) ranked BlueChoice HealthPlan as the top

L0

VY,

BlueChoice® HealthPlan is an independent licensee of the Blue Cross and Blue Shield Association.
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