
Member Tools  
and Services

My Health Toolkit
You can use My Health Toolkit to see if your plan covers 

a specific procedure, get information about your health 

benefits, check the status of a claim and more. 

Simply create an account at www.BlueChoiceSC.com  

after your coverage is effective.

With the My Health Toolkit app, you can:
• View and share your digital ID card.

• Quickly check the status of your claims.

• Find an in-network doctor or hospital.

• Update your contact information.

• �Update your other health insurance information. 

• Check the status of prior authorizations.

FOCUSfwd Wellness Incentive Program
The FOCUSfwd Wellness Incentive Program is designed to help you lead a healthier 

lifestyle. By completing health-related activities and challenges, you can earn up to  

$300 in rewards. 

When you participate in FOCUSfwd, you have the opportunity each quarter to win one 

of three $1,000 cash rewards in our Sweepstakes drawings. You can also win in one of 

our three $5,000 annual cash reward drawings!

GET IT ONGET IT ON
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https://apps.apple.com/us/app/my-health-toolkit-for-bcbs/id1318516799
https://play.google.com/store/apps/details?id=com.bcbssc.myhealthtoolkit.mobile&hl=en
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Focus on life. Focus on health. Stay focused.

My Health Novel
Lifestyle changes and early intervention can reduce risks 

for chronic health conditions. Chronic conditions such as 

diabetes, arthritis and depression are costly in many ways. 

What is My Health Novel? 
It’s a virtual network of resources, with optional 

“chapters” designed to address health concerns that 

can be challenging and costly: weight management, 

musculoskeletal issues, behavioral health, 

women’s health, digestive health and blood 

pressure management.

Health Management Programs
Effectively managing a healthy lifestyle can be challenging, but our health management 

programs help you get and stay on the right track. The small, everyday choices we make can 

turn into healthy habits with some encouragement and proper guidance. Everyone’s health  

is different, but these programs can help you find a sustainable path toward a healthier life.

My Health Planner
You have access to My Health Planner, our 

comprehensive, interactive app that helps members  

take charge of their health. My Health Planner offers 

support from our care management team of nurses  

and other health care professionals.

How To Get Started:
1. �Visit www.MyHealthPlanner.com on your  

smartphone or tablet to install the app.

2. �Download the app and select Sign Up.

3. Your access code is ACTNOW.
GET IT ONGET IT ON

Blue CareOnDemand Powered  
by MD Live
Have you discovered the convenience and cost  

savings of telehealth? Lots of our members have with 

Blue CareOnDemand. Avoid long waits and high costs  

to get treatment for many health problems. 

In your virtual visit, you’ll see a licensed provider  

who also can send a prescription to your  

pharmacy if needed.

https://www.myhealthplanner.com/web/public/brands/wellframe/en/
https://apps.apple.com/us/app/my-health-toolkit-for-bcbs/id1318516799
https://play.google.com/store/apps/details?id=com.bcbssc.myhealthtoolkit.mobile&hl=en

