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COVID-19 FAQs for Agents 

Eligibility 

Q: What happens to a BlueChoice HealthPlan of South Carolina group policy/plan 
if employees are furloughed, put on leave or temporarily laid-off? 

A: Effective through March 31, 2021, BlueChoice® will provide coverage to any employee 
on an employer’s health plan so long as the employer has not terminated the employee 
and continues to pay for such coverage. 

Q: Will a BlueChoice group policy be cancelled if employees are not actively at 
work during this crisis? 

A: To maintain a group policy, the employer must have at least two employees on the 
policy. BlueChoice will provide coverage to any employee on an employer’s health plan 
so long as  not terminated the employee and continues to pay the 
premium

the employer has 
 through March 31, 2021. 

Q: If an employer has a temporary layoff or reduces hours for some employees, 
can they leave them on the plan, or do they have to offer them COBRA/State 
Continuation? 

A: Effective through  March 31, 2021, BlueChoice will provide coverage to any employees 
on an employer’s health plan so long as the employer has not terminated the employee 
and continues to pay for such coverage. If employers terminate employees from their 
group plan but continue to offer group coverage, then COBRA and State Continuation 
rules may apply. 

Additionally, the loss of group coverage qualifies as a Special Election Period (SEP) in 
the Individual Affordable Care Act (ACA) market. 

Q: How does an employer determine if they are a COBRA or State Continuation 
Group? 

A: COBRA and State Continuation coverage rules vary based on the size of the 
Employer: 

• For ERISA groups with 20 or more employees: COBRA allows coverage to be 
extended for up to 18 months after an employee is terminated, longer for other 
situations. Employees and dependents currently on the coverage can elect COBRA 
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and each covered person can elect independently of the others (i.e., the employee 
may choose not to elect, but the dependents do). 

• For non-ERISA groups (typically a church group or a government-based
group) and groups with fewer than 20 employees: State continuation coverage
rules may apply. State continuation is like COBRA, but covered persons may elect it 
only if they have been on the employer’s coverage for at least six months and it only 
allows continuation of the coverage for the remainder of the calendar month plus an 
additional six months. 

Q: Would an individual who has lost his/her job be eligible for a Special 
Enrollment in an Individual Affordable Care Act (ACA) plan? 

A: Yes. ACA rules create a Special Enrollment Period for individuals who have lost 
group coverage. 

Q: What other coverage options are available to individuals? 
A: BlueChoice offers ACA individual policies to individuals under age 65 in every county 
of the state. BlueChoice also has Short-Term Health insurance plans available if the 
individual qualifies and it is an appropriate fit for them. 

Q: How do I as an agent get appointed to sell Individual products for BlueChoice? 
A: Agents can be appointed to sell Individual health insurance for BlueChoice. For more 
information, click here. 

Business Rules and Practices 

Q: Will BlueChoice reconsider the time (30 days) that members can be terminated 
before having to restart the group’s waiting period upon rehire? 

A: Effective through March 31, 2021, any groups with employees terminated temporarily 
and returning to the same group, BlueChoice will waive the waiting period rule and allow 
employees to come back. 

Q: Can a group cancel their auto-draft and mail a check due to varying 
enrollments? 

A: Yes, premium and payments can be monitored through QuickBill or contact 
BlueChoice   Billing at 1-866-569-5933.
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Care Management 

Q: Does BlueChoice have site of care plans for members who are unable to 
access care due to hospital and physician shortages (i.e., moving to skilled 
nursing facilities, expanding telehealth, on-site nurses, infusion centers)? 

A: BlueChoice is in frequent communication with our provider partners and working with 
them to quickly approve requests regarding level of care or treatment. BlueChoice has 
relaxed its facility prior authorization process to allow providers the maximum flexibility is 
addressing any needed. Additionally, BlueChoice has worked with providers to provide 
alternative access to care (notably, through telehealth options) where possible. 

Q: Is BlueChoice enhancing or promoting behavioral health programs for 
caregivers, and other members facing crisis due to the COVID-19 situation? 

A: BlueChoice has included behavioral health services in its expanded telehealth 
options.  

Q: Are BlueChoice’s current wellness and disease management platforms adding 
any special content or outreach for members with chronic conditions? 

A: Yes, BlueChoice is engaged in an ongoing process of updating our information. 

Plan Design 

Q: Is BlueChoice addressing the plan design and coverage for COVID-19 
differently for fully insured, ASO and level funded clients? 

A: No plan design changes are necessary and (consistent with the recent federal 
guidance) BlueChoice is covering services related to COVID-19. ASO clients have the 

Q: Will BlueChoice be offering coverage at no-cost for a COVID-19 vaccine when 
one becomes available? 

A: BlueChoice is monitoring the availability of a vaccine for COVID-19 and will address 
this when one becomes available, however, current guidance suggests that this would 
be offered without cost to the consumer. 

Telehealth 

Q: Is BlueChoice offering an expansion of its telehealth policies? 

has expanded their telehealth policy effective  March 17, 2020.A: Yes, BlueChoice

Members can now choose from the following options: 

not cover certainright to   services associated with the treatment of COVID-19 at 100%,  
so please speak with your Account Executive. 
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•

• 

• 

BlueChoice’s telehealth service, Blue CareOnDemandSM: BlueChoice is 
temporarily waiving the visit cost. 

Telephone visits: Services delivered over the phone by a BlueChoice network 
provider will be covered.

Telehealth services by Provider: Audio and video consults by a BlueChoice 
network provider will be covered at the same benefit level as office visits.

We continue to monitor the situation and want to remind you to refer to our website for the 
most up-to-date information: www.BlueChoiceSC.com/covid-19.

Q: Should Blue CareOnDemand be used to diagnose COVID-19? 

A: Telehealth services cannot diagnose someone with COVID-19. Telehealth doctors 
can triage and help route people to the best local site that can assist with potential 
COVID-19 testing. 

Additionally, MUSC and PRISMA Health have COVID-19 specific telehealth services 
available to the general public. 

Q: When should Blue CareOnDemand be used? 

A: Blue CareOnDemand is best for those who have non-COVID-19 symptoms and prefer 
to avoid in-person contact in a waiting room. 

Q: How can Blue CareOnDemand by accessed? 

A: By visiting www.BlueCareOnDemandSC.com or downloading “Blue CareOnDemand” 
app from the App Store or Google Play. 

Q: What are the best times for patients to access Blue CareOnDemand? 

A: The longest wait times currently are between 9 a.m. and 3 p.m. We suggest avoiding 
these times. 

Q: Is BlueChoice offering a means to waive the fees associated with Blue 
CareOnDemand? 

A: Yes, members no longer need to enter a coupon code to receive the $0 cost share for 
urgent care, behavioral health and lactation support telehealth services. We will use real-
time eligibility verification to confirm members’ coverage based on their insurance ID 
numbers. If there is an issue with eligibility or the patient is not a BlueChoice member, 
the cost share will not be waived. The patient will be charged the usual cost share for a 
telehealth visit according to his or her health plan or policy. 
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Q: How does the virtual visit benefit impact our members not using Blue 
CareOnDemand but with their own doctor? 

A: Separately from Blue CareOnDemand, BlueChoice is now covering virtual visits that 
members may have with their own provider located in South Carolina. This means a 
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provider will now be reimbursed by BlueChoice the same way they would for an in-
notperson visit. This does  mean these visits are free. The same member cost share that 

an in-person visit would be is applicable. 

Q: If a member cannot get into see their normal doctor, can Blue CareOnDemand 
prescribe normal maintenance medications? 

A: BlueChoice recommends our members call their normal doctor to ask for them to 
prescribe a bridge dose of any needed medication.  this is not possible, Blue 

 may prescribe a limited bridge 
 If

dose to allow more time for the member CareOnDemand
to get in touch with their normal doctor. 

Communications 

Q: I am a BlueChoice agent.  find BlueChoice’s COVID-19 related 
 and other 

Where can I
resources? 

visit the news section of our Agent website to view all recent 

announcements

A: Agents can 
communication. 

Q: How is BlueChoice contacting members? 

A: We use telephone, text and email methods to contact members. range 
from COVID-19 prevention methods to pertinent benefit related

 The topics 
 updates. 

When possible, we are encouraging members to check out our dedicated COVID-19 
section of our website. 

https://www.bluechoicesc.com/agents/news
https://www.bluechoicesc.com/covid-19
https://www.bluechoicesc.com/covid-19







